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SUMMARY



MESSAGE FROM THE GROUP CEO



AN AMBITIOUS NEW CSR ROADMAP



THE 10 CROSS-FUNCTIONAL 

PROJECTS



PRESENTATION OF THE I.M.P.A.C.T.S. ROADMAP
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OUR SOCIAL RESPONSIBILITY INITIATIVE





OUR KEY ISSUES REVIEWED WITH THE NEW ROADMAP
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1. Sustainable mobility and reducing CO2 emissions UPDATED

2. Waste reduction and waste management UPDATED

3. Energy efficiency and reduction of water consumption UPDATED

4. Environmental compliance and climate risk management MAINTAIN

5. Preserving biodiversity NEW

6. Circular economy NEW

7. Innovative, eco-responsible services for customers NEW

Environment 7
issues

1. Respect for the human rights of internal and value chain workers UPDATED

2. Employee health, safety and well-being UPDATED

3. Customer experience and loyalty UPDATED

4. Promoting diversity, inclusion and equality for all UPDATED

5. Talent attraction, training and retention UPDATED

6. Dialogue with our relevant stakeholders UPDATED

7. Employee mobility and work-life balance NEW

8. Socio-economic impact and local roots NEW

Social 8
issues

1. Business ethics and prevention of corruption UPDATED

2. Cybersecurity and data management NEW

3. Economic performance MAINTAIN

4. Responsible purchasing MAINTAIN

5. ESG governance structure and incentive compensation practices NEW

6. Corporate culture, values and reputation NEW

Governance 6
issues



PROMOTING INCLUSION AND DIVERSITY
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DEVELOPING OUR EMPLOYEES’ EXPERTISE





ESTABLISHING A GENUINE HEALTH AND SAFETY CULTURE



PROMOTE RESPONSIBLE PURCHASING 



CONTRIBUTE TO DECARBONISATION
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ECOVADIS ASSESSMENT





TOWARDS A SUSTAINABLE AND 
RESPONSIBLE TRANSFORMATION
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