MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL C ONDITION AND
RESULTS OF OPERATIONS

Overview

We are a leading independent provider of outsoubcglding services. We serve a diverse range ofagpmately
25,000 customers in the private and public sect@0i countries, including France, our principal kear Originally
established in 1944 as a provider of cleaning sesvin France, we began transforming ourselvesaimbailti-disciplinary
provider of outsourced building services in 1998r Comprehensive multi-service and multi-technafééring covers many
of the segments of the market for outsourced mgjdiervices. We provide our services by relyingnarily on in-house
expertise and resources. Since the creation diirstibusinesses outside France in 2000, we hageddveloped our
international operations. With a headcount of 38 ,&Hl-time equivalent employees and over 150 effievorldwide (over
100 of which are in France), we are an importaatigier of various types of outsourced building gzs in each of the
countries in which we operate.

We have experienced significant growth in recearydoth organically and through the acquisitiooarhpanies
with services, expertise and geographical scopeatigacomplementary to our own. Since 2003, we laageired 161
companies. In particular, in France, we signifigaakpanded our operations through the acquisitior)09 of Véolia
Propreté Nettoyage et Multiservices, a cleaningises provider with a significant portfolio of laggorporate customers,
and Eurogem, a multi-service provider of outsouroeittling services. Our expansion in France cortihin 2013 and 2014
with the acquisition of various entities specialzin cleaning services, including subsidiariedfaki (Clean Pub
Services) (“Niwaki"), as well as a 51% stake in &ig, a company specializing in building managenaat energy
performance consulting. We have also used the bssimodel we developed in France to grow our poes@enmarkets
outside France, both in response to and in antioip®af our clients’ needs. In 2013 and 2014, wguated companies in
Eastern Europe, Turkey and Morocco and expandedpmenations into Southeast Asia with the acquis#tiof companies in
Thailand, Indonesia, Malaysia and the Philippiri@st expansion has recently continued with acquoisitiin Croatia, Poland
and Russia in 2015. We believe that the breadtupgervice offering, together with our geogragbiatprint, provide us
with a solid foundation for our long-term strategfypecoming a leading global provider of outsourbaiding services.

In fiscal year 2015/14, we had total revenue 0882,4 million, net income of €12.9 million and EEBA of €89.6
million.

Financial Information
Restatement of consolidated audited financial statementsfor fiscal year 2014/13

This discussion and analysis of our financial cbads and results of operations has been preparédeobasis of
our restated Consolidated Financial Statementidtal year 2014/13. As part of the preparatioowf Consolidated
Financial Statements for fiscal year 2015/14, vetated our Consolidated Financial Statements focttimparative period,
fiscal year 2014/13, in order to exclude the eHextdiscontinued operations on the Company’s ireamd cash flows in
accordance with IFRS 5. The operations discontiravent the course of fiscal year 2015/14 includetoamsportation and
logistics business operating under the Logismaakthy our freight business, TFN Affret Logistiquedaur public lighting
business, Elale. See “Factors Affecting our Results of Operations—Acdjioiss and Disposals—Disposdls.

Management Financial Measures

We use EBITDA to analyze our results of operatidtis.define EBITDA as operating profit, as reporiredur
Consolidated Financial Statements, adjusted taudrdhe following line items, each of which as mégd in our
Consolidated Financial Statements: depreciationaanadrtization, net; and provisions and impairmesses, net. EBITDA
corresponds to the line item “Recurring operatingfipbefore depreciation, amortization, provisiar impairment losses”
in our consolidated income statement included énGbnsolidated Financial Statements.

EBITDA is not a specifically prescribed line itemder IFRS. EBITDA is not a measure of financial dition,
liquidity or profitability and should not be consietd as an alternative to the profit for the pedetermined in accordance
with IFRS, cash flows generated by operating aatisidetermined in accordance with IFRS or anyrotteasure prescribed
by IFRS. EBITDA assists us in comparing our perfante over various reporting periods on a consiftasits because it
removes from our operating results the impacteshi that do not reflect our core operating perforeeeboth on a segment
and on a consolidated basis. We believe that #tiasion of EBITDA is useful to investors becauspritvides investors the
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same information that we use internally for purposkassessing our operating performance. EBITDg\ilmgortant
limitations as an analytical tool, and you shoubtl consider it in isolation or as a substitutedoalysis of our results of
operations. Because not all companies calculatd BRlidentically, this presentation of EBITDA maytime comparable to
the similarly titled measure of other companies.

Overview of reporting segments

We have three reporting segments under IFRS, nai@&gning, Facility Management and Internatioiale
revenue for each of our reporting segments in lfigear 2015/14 was as follows:

» Cleaning: In fiscal year 2015/14, our Cleaning segment geradr@700.0 million of revenue, or 52.5% of
consolidated revenue.

» Facility Management: In fiscal year 2015/14, our Facility Managementrsegt generated €409.1 million of
revenue, or 30.7% of consolidated revenue. Thimeag comprises the activities of the following Imesises:

*  Our multi-technical and multi-service busineshjch generated €184.0 million of revenue, or 44.9%
of Facility Management segment revenue, in fisealry2015/14.

» Our safety and security business, which geneitd@.6 million of revenue, or 34.8% of Facility
Management segment revenue, in fiscal year 2015/14.

e Our landscaping business, which generated €68lidmof revenue, or 15.9% of Facility
Management segment revenue in fiscal year 2015/14.

e Our painting business, which generated €17.2anilbf revenue, or 4.2% of Facility Management
segment revenue, in fiscal year 2015/14.

* International: Our International segment generated €238.4 millibrevenue, or 17.9% of consolidated
revenue, in fiscal year 2015/14.

In our Consolidated Financial Statements, we ptasesur segment information an additional itemdksga “Other,”
which includes the activities of our holding comgsn(consisting of the Issuer and the Guarantetgh as Group-level
management of finance, legal, accounting, procun¢nieiman resources, fiscal and customer relatiwatters. The “Other”
item principally consists of the elimination ofiagroup transactions in consolidation, the costarired by our holding
companies, including payroll costs, rental costsiired on behalf of the Group’s operating comparigsrhead and
administrative costs, such as consulting and Iesged, advertising costs and other administratiwtsceuch as mailing,
reception and maintenance costs.

Management fees of €52.7 million, €33.6 million &86.6 million were invoiced by our holding compesio our
operating companies in fiscal year 2013/12, figealr 2014/13 and fiscal year 2015/14, respectiwdly.discuss EBITDA
for each of our three reporting segments afterughinly intercompany charges for management feeghndre also
eliminated when preparing our Consolidated Findri&iatements.

Correction of errors

The financial information presented below for éisgear 2014/13 was restated to reflect the camedf certain
errors that were identified as part of the prepaneénd audit of our 2015/14 Consolidated FinanStatements in
connection with the calculation of the CVAE. An &qmation of the nature and impact of these comwestis provided in
note 2.2 of the notes to the 2015/14 Consolidatedrieial Statements. The correction of these eresslted in a decrease
of €2.7 million in total equity and a correspond®® 7 million increase in other current liabilitiesfiscal year 2014/13.

Factors Affecting Our Results of Operations

Set forth below are certain key factors that haseolically affected our results of operations #mat may impact
our results of operations in the future.



General economic conditions

Demand and prices for our services are affectegtbypomic conditions, including increases or de@&as gross
domestic product, in the countries in which we ageerAccording to the Institute of Statistics armbEomic Studies in
France (“INSEE”), the real GDP growth rate in temfiszolume in France, our principal geographic negrkvas 0.7% in
calendar year 2013 and 0.2% in calendar year 20idlis expected to be an estimated 1.2% in calgredar2015 (in each
case as compared to the previous calendar yeachrdiog to INSEE estimates of December 8, 2015,6&#P growth rate
in terms of volume in France in the third quarte@15 was 0.3% as compared to the second qudrér, 2nd 1.5% as
compared to the second quarter of 2014.

The Group is subject to the effects of macroeconaytlicality. In particular, periods of recessimndeflation may
have an adverse impact on demand and prices faepuices, which may vary depending on the sectmtomer and
service offering. Furthermore, during such periddsieased competition for contracts among semiogiders or a decision
by our customers to revert to in-house buildingises may affect our results.

Our revenue increased from €1,206.2 million indisgear 2013/12 to €1,235.2 million in fiscal y@a14/13 and
€1,332.4 million in fiscal year 2015/14. The ingeavas primarily attributable to external growthigrarily in France in
fiscal year 2014/13 and internationally in fiscahy 2015/14 (see “Aequisitions and Disposals—Acquisitithdn France,
however, and to a lesser extent in certain of amtl European markets, we continued to face jiiessure. This was
particularly the case in France from our largett@orers in our cleaning business, resulting fromcthrapetitive
environment for cleaning services in France andcostomers’ expectations of lower prices due tgptbsdtive impact of the
CICE (see “—Employment laws and regulations—CICE tax crédit

The price pressure on contracts in our cleaningnkeas was partially offset by pro-active managenhgraur
customer relations teams of large contracts, inctydhitiatives to diminish the risk of such cordtsibeing subject to a
competitive tender process as they near the etiteofterms. However, during fiscal year 2015/14,did not renew
contracts with certain larger clients that did offer us sufficient margins. Our revenue also dasee in our Facility
Management services, principally due to a declinlemdscaping activities in the northern regiofrince during this period
and a decrease in the revenue generated by ourtealihical business.

Acquisitions and divestments

In recent years, external growth has contributgdicantly to the overall growth of our busine®ée intend to
continue to pursue acquisitions in the future ideorto diversify our service offering and custorbase as well as to expand
our geographic footprint further outside of Frangimce 2000, we have acquired entities in 19 caesacross three
continents. We have recently expanded our busings§Vest Africa and Southeast Asia as we belibat these geographic
regions generally provide greater prospects fowgiand more attractive margins than our domestket.

Acquisitions
International

In recent fiscal years, we established and deeel@psignificant market presence in Turkey. Werexdtéhe Turkish
building services market in January 2013 throughatquisition of 51% of the share capital of Arf€esis Yonetimi ve
Hizmetleri AS (“Artem”), a cleaning services company based ifk#&m, which contributed €8.0 million, €14.3 milliand
€17.9 million to International segment revenueised! years 2013/12, 2014/13 and 2015/14, respgtiin December
2013, we expanded the range of services we prawidiarkey by acquiring Etkin Services Co. (“Etking company
specializing in technical maintenance. Etkin cdnttéd €8.8 million and €13.3 million to Internata@segment revenue in
fiscal years 2014/13 and 2015/14, respectively. &tpansion of our services offering in Turkey conéd with the
acquisition of the Ekol Group (“Ekol”) in March 2B1a company which provides cleaning, technicalntesiance, security
and facility management services. Ekol contrib&d.5 million to International segment revenueiscdl year 2015/14.
This incremental expansion through acquisitionsdrebled us to develop a full service offering urkey and take
advantage of cross-selling opportunities. Turkeg war largest international market in fiscal ye@t%2/14, accounting for
€48.7 million in revenue, or 20.4% of Internatiosagment revenue, in that fiscal year.

In 2014, we launched our first operations in Soaghésia. We acquired a 51% stake in PT Tritun&ggdhtera
Margawi (“Tritunggal”), an Indonesian company s@dizing in cleaning services, in July 2014. Tritgagcontributed €3.1
million and €7.7 million to International segmeatenue in fiscal years 2014/13 and 2015/14, resgdgtWe also
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acquired FM Advanced Service Co. Ltd. in Thailamd@iechnical maintenance services company, in J0hé, 2s well as
Harta Maintenance Sdn. Bhd. (“Harta”), a Malaysiseaning company, in November 2014. Harta conteti@19.4 million
to International segment revenue in fiscal years2D4. In 2015, we further increased our Southeagmpresence through
the acquisitions of Consolidated Building Maintecgninc. (“CBM”) in the Philippines, a company whicontributed €3.0
million to International segment revenue in fisgahr 2015/14, Commercial and Industrial Supportl@d. (“CIS”) and
Com Group Co., Ltd. (“COM”) in Thailand, which taiper contributed €5.9 million to International segrhrevenue in
fiscal year 2015/14. In fiscal year 2015/14, €38iBion, or 16.3% of International segment revernwas attributable to our
operations in Southeast Asia, of which €20.5 millior 8.6% of International segment revenue, waibatable to Malaysia
alone.

In recent fiscal years, we also expanded our ojpasainto West Africa through acquisitions in Mococ In
Morocco, we initially acquired a relatively smalirgeillance services company, VIP Group, in Julg20n May 2015, we
acquired a 60% stake in Hercule Holding and itsliylmwned subsidiaries in Morocco, Clean Co Sersigggilance, Clean
Co Services Environnement, Clean Co Services Cganat Experts Environnement (together “Hercule’hjah together
contributed €3.1 million to International segmestenue in fiscal year 2015/14. Our Moroccan emtigiecounted for €6.5
million, or 2.7% of International segment reveninefjscal year 2015/14. Our foothold in the Africararket enables us to
pursue future expansion opportunities in West Afric

In recent fiscal years, we also made a numberaiiaitions in Central and Eastern Europe. In Au@@sts, we
acquired Aspen sp z.0.0 (“Aspen”) in Poland, a grolicompanies which specializes in cleaning, d@gesind security
activities. We also acquired Metro Property Servisp. z.0.0 (“Metro”) in Poland in February 201%0apany which
specializes in technical and infrastructure sesjies well as environmental management. Metro ikanéd €10.1 million,
or 4.2% of International segment revenue, in figear 2015/14, while Aspen accounted for €2.4 onillior 1.0% of
International segment revenue during the same ¢ghe@woerall, our revenue in Poland accounted for.Zb8illion, or 8.1%,
of International segment revenue in fiscal year5204. We also expanded our presence in CroatidBasdia with the
acquisition of four subsidiaries of the InternatbB8ervice Solutions (“ISS”) group in December 20d4ich contributed
€1.8 million to International segment revenue gtéil year 2015/14.

Since August 31, 2015, we have entered into agretsnte purchase a number of entities internatignhatbth in
countries in which we already operate and in newketa. These acquisitions include controlling stake

. Mopex d.o.0. in Serbia, a business specialiaingrofessional hygiene and building maintenancéchvh
we acquired for €1.0 million in November 2015;

. QuickNet Services in the Ivory Coast, a busirge=cializing in industrial cleaning and green spael
gardening services based in Abidjan, which we aequior €0.6 million in October 2015; and

. Ivoire Nettoyage Services in the Ivory Coastpuaibess specializing in cleaning service in Abidjahich
we acquired for approximately €0.3 million in Octol2015.

In addition, we are currently in negotiations taghase entities in Croatia, Romania and Vietnaorder to expand
our presence in Eastern Europe and Southeast Asia.

France

In France, consistent with our strategic objectivesinforce our regional presence and expand orfghio of
domestic smaller to medium-sized clients, we puselaCarrard Services (“Carrard”) in July 2013, mpany specializing
in the provision of cleaning services and multiveees in the region of Reims in Northern Franceichihelped us to
reinforce our cleaning services offering in thaiom. Carrard contributed €74.1 million, or 10.686pur Cleaning segment
revenue in fiscal year 2014/13 and €67.5 million9 &%, of our Cleaning segment revenue in fisealry)2015/14. In March
2014, the acquisition of Niwaki also enabled ustwease our regional presence in lle-de-Franagribaiting €9.8 million,
or 1.4%, to our Cleaning segment revenue in figeal 2014/13 and €21.2 million, or 3.0%, to ouradiag segment
revenue in fiscal year 2015/14. Domestic acquisitibave additionally enabled us to diversify ouvise offering. In
August 2014, we became a 51% shareholder in Ergeksench company specialising in building manag@msystems and
energy performance consulting, which provided esapportunity to develop an energy cost manages@mice offering to
complement our existing suite of building managensenvices in France and internationally. In Seften2015, we
acquired Vitsolnet, a company specializing in clegrservices in the region of Bourg-en-Bresse, Whie acquired for €1.0
million.



Disposals

As part of our overall strategy of focusing on oare outsourced building services, we discontiraredidisposed
of various businesses and operations in receral figars.

In fiscal year 2015/14, we discontinued certaigibesses experiencing a decreased activity, namoely
construction and logistics businesses. These aie¥gs included our logistics and transportationises operating under
the Logismark brand, TFN Affret Logistique, ourifflet business, and Elale, our public lighting basis These businesses
cumulatively accounted for €31.5 million of conslalied revenue in fiscal year 2014/13. We recordeet $oss of €10.6
million from discontinued operations in fiscal y&#¥15/14, consisting of a €9.9 million capital Ié&sn the disposal and
€0.7 million net loss after tax from the divestgub@tions.

Analysis of the impact of our acquisitions on cesults of operations

In order to assist in the analysis of our resultsperations during the period under review, wevigle certain data
relating to the revenue contribution for acquiredibhesses following their acquisition.

We calculate the revenue contribution for acquiresinesses as follows:

» the revenue contribution of a business acquitgthd any given fiscal year is equal to the reveofuguch
business from the date such business was includedriconsolidated revenue to the end of suchlfiga;
and

» the revenue contribution of an acquired busingts respect to the fiscal year immediately follogithe fiscal
year during which such business was acquired, wiizlalso refer to as the “full-year impact” of such
acquisition, is equal to the difference betweernréwenue generated by such business from thetdasesi
included in our consolidated revenue to the enthaif fiscal year and the revenue generated by Isusimess in
the full fiscal year following acquisition.

We believe that we have been able to achieve argapivth of the businesses we have acquired, lsut th
methodology we use to calculate the revenue cauttob for acquired businesses does not enable igemtify the portion
of the acquired business’ revenue that constitotganic growth generated after we acquire it. Adoagly, while we believe
this data may be useful to investors, there argdtions inherent to the methodology we use to areji.

Payroll costs

The Group’s cost structure mainly consists of \@daosts. Our recurring operating costs consistjpally of
payroll costs, which represented 66.2%, 67.5% ahd% of recurring operating costs (defined as the ef purchases
consumed, external charges, payroll costs, taxes thhan on income, other recurring operating ine@md expenses,
depreciation and amortization, net, and provisimd impairment losses, net) in fiscal year 2013fi$2al year 2014/13 and
fiscal year 2015/14, respectively. We regard oyrgiacosts as mostly variable costs because tyyagally fluctuate
depending on our activity levels on a local anduprtevel. We closely monitor our labor utilizatiosing labor planning
tools, and we are generally able to adjust the imgrkours of our workforce and reduce idle timeof field employees in
particular, which enables us to maximize the lgivoductivity of our workforce.

Our ability to manage our payroll costs is in gttibutable to the relatively high employee turaeoxate in our
cleaning and security businesses, which togethmrent for most of our payroll costs. Our high enygle turnover rate in
these businesses is due to a number of factotading frequent voluntary departures by our fiehdptoyees. In fiscal year
2015/14, 56.9% of our total headcount in Franceprad part-time employees. In addition, pursuarihé terms of the
relevant collective bargaining agreements in Fraand subject to the satisfaction of certain caoonit, when contracts for
cleaning or security services are lost to a cortgretihhe new provider must take over the employntentracts of the
workforce assigned to the site. As a result, aaiffisy levels (other than in respect of our regiswpervisory staff, which
remain broadly stable) in these businesses genpémalease when a customer contract is gained aockdse when a
customer contract is lost, which contributes toligh turnover rate in our cleaning and securitgibesses. In fiscal year
2015/14, the turnover rate was 20.3% in our clepbumsiness (excluding fixed-term employees andriaidransfers) and
38.1% in our security business (including fixedstegmployees, who comprise a small number of empy® our security
business), in each case after taking into accaupt@yee turnover due to the applicable collectigeghining agreements.



We also use other means of controlling our headcoasts in line with adjustments to our activityéés, including
recourse to fixed-term contracts, subcontractodstamporary workers. Unlike employees on fixed-teontracts, whose
salaries are accounted for in payroll costs, paystensubcontractors and temporary workers arewented for in purchases
consumed. See “Bescription of Key Line Items in Our Income StatetsieBecause recourse to fixed-term contracts,
subcontractors and temporary workers can be mattydban employing staff under indefinite-term trats, we use such
staffing methods sparingly to address short-terakpén our activity. For example, as of August 3115, 15.8% of all our
employment contracts in France, that is 6,126 eotdr were fixed-term contracts (excluding a smathber of fixed-term
employment contracts in certain of our cleaningsgdibries specializing in providing services tdwaly and subway
operators). The substantial majority of our fixeda employment contracts are in our cleaning bssiaad we typically
have the highest number of fixed-term employeesdithe summer holidays to replace employees oati@t

Operating performance

We endeavor to maintain or improve our operatinggosance by simultaneously achieving growth in¥bkime
of our sales and cost efficiencies. We seek torsawew contracts and develop add-on sales to egististomers, which in
the past typically generated higher margins tharutiderlying customer contract. We also implemest saving initiatives,
such as headcount reduction, and restructuringsg@ad limit our recourse to temporary workers aratentractors, which
tend to be more costly over time. However, our sasing initiatives also result in restructuringtsp employee severance
costs and litigation, which may negatively affeat operating margins. Although not individually reaal to the Group, we
recorded a provision for employee litigation (irdilug severance costs and costs relating to mwtoalination of
employment contracts) of €8.7 million as of Augd$t 2015.

However, our ability to control our operating cogénerally varies depending on the type of conti@ettain of our
contracts, such as those we typically have in aring business, are priced on the basis of cestacified tasks and their
frequency. We refer to this type of contract apaformance-based contract.” Other contracts requérto dedicate an
agreed minimum amount of human and other resotiogesrform services, which we refer to as a “resetvased contract.”
“Resource-based contracts,” which we use pringipalbur security business, by nature afford us tgsportunity to reduce
operating costs in a decreasing price environnfent performance-based contracts.

We also closely monitor contracts in our cleaning &cility management businesses in order to miaeirtotal
revenue and margin growth. Each business trackseguits to Group management on operating costiefity on a
site-by-site basis as well as a contract-by-cohtrasis. This allows us to identify high growth &rdnargin potential
services and allocate business development reacoerdingly. Through this system, we also seddtdntify operating
cost savings to offset decreases in price that espagree upon with our customers.

Active contract portfolio management

Our relationships with our larger customers arécglpy subject to multiple, separately negotiatedtcacts that are
spread across our customers’ different busineswsk&ailities and have different expiration dafElis tends to help us
mitigate the effects of negative business cyclemiysingle industry. However, given the volumeaiitracts in our contract
portfolio, and in particular, contracts with largerstomer accounts, as well as the rate of custamsover, new or lost
contracts can have a significant impact on ourltestd operations from period to period. For exaenj fiscal year
2015/14, 86% of cleaning contracts (in terms oereie) were renewed. We also elected not to renawams with certain
large clients in each of fiscal years 2015/14 a@it¥4213 which offered low margins.

In analyzing changes in our results of operatioosfperiod to period, the magnitude of the impdctew or lost
contracts is an important factor which we asseg®ihby aggregating gains and losses of contima¢tsms of revenue
contribution. We refer to this factor in the dissios below as “net contract gains (or losses)addition, the loss of certain
material contracts could have a material advergaatnon our results of operations.

Moreover, the timing of a new cleaning service cacttcan significantly impact our results of openas and cash
flows in any given period. During the first monthexecution of a new cleaning services contracttypeally incur start-up
costs related to equipment and employees’ garntlieatsesult in operating losses. The larger thereoh the greater the
start-up costs, and the greater the potential hegahpact on the contract’s margin and our castdl. There is a
progressive reduction in this negative impact ichesuccessive month of the performance of the aohtrs we generate
more revenue from the performance of services timeler that offset those costs. The magnitude oétfeet of such
start-up costs on the profitability and cash flaMishe Cleaning segment, and potentially the Grol@pends on the
aggregate impact of a variety of factors, namdig,number of new contracts, the size of such newracts and the
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performance timing for such contracts. The exeoutiod performance timing of new contracts can fbesecause
significant fluctuations in our results of operatoand cash flows from period to period.

Employment laws and regulations

We are subject to various employment laws and egguls. Given the labor intensive nature of ouriress, the
continued importance of our core French markeutooperations and the significance of our payro#its, changes in such
laws and regulations in France have had a sigmificapact on our results of operations in the pkriader review.

Specifically, the following legal and regulatoryaciges materially impacted our results of operataorscash flows
and/or may materially impact them in the future:

e Fillon Law: Pursuant to the Fillon law of 2009 (the “Fillon Lgnwemployer social security contributions in
France were reduced for gross salaries that asg¢has 160% of the statutory minimum wage. The max
coefficient for the calculation of this reductioapgnds on the workforce (whether fewer than 20 eyegls or
20 or more employees) and ranged between 0.2798.2885 in 2015. The reduction cannot exceed tta to
amount of employer social security contributiong thy the employer, and it increases in inverse gtam to
the amount of the gross salarg(, the reduction in employer social security conttids is the lowest for a
gross salary that is just under 160% of the stagutonimum wage, but highest for a gross salary ihaqual
to the statutory minimum wage). In 2014, the Fillaw was amended so that any remuneration for Break
dressing and undressing time and shower time hbd tocluded in the calculation of gross salaryrfréanuary
1, 2015. Due to our remuneration structure, thenEh statutory amendment did not have an advefset eh
our payroll costs. Overall, changes to the Fill@widid not have a material impact on our resultsp=rations
in fiscal year 2014/13. The increase to the maxineoefficient used for calculating the Fillon redootfrom
0.2600 in 2014 to 0.2835 in 2015, though, resuheal€4.8 million saving in social security contriions in
fiscal year 2015/14.

»  Employer contribution to family allowancesOn January 1, 2015, the rate of employer coutidin to family
allowances in France decreased by 1.8% to 3.45%llfemployees whose salaries were equal to orrdian
160% of French statutory minimum wage. In fiscary2015/14, this reduction had a positive impad®B
million on our payroll costs. On January 1, 20b& application of this lower rate of employer cdmition was
extended to all salaries equal to or lower thare88dthe French statutory minimum wage.

* Minimum wage: We generally increase the salaries of our employeEsance before expected increases to
the statutory minimum wage and/or increases imthmum wage under the relevant collective bargegni
agreements, which typically provide for minimum wagdhat are higher than the statutory minimum wage.
statutory minimum wage in France increases eveay tgetake into account at a minimum inflation dimohg
costs. The minimum wage under the collective baiggiagreements may be increased from time to fithe.
French statutory minimum wage was increased by?a.Riffiscal year 2013/12, 1% in fiscal year 201441@
0.83% in fiscal year 2015/14. We are often ablmtorporate these wage increases into our priceseésuch
increases come into effect, and accordingly, tdt liheir negative impact on our results.

 Complementary health and welfare benefit®ursuant to the Law of June 14, 2013 regardiegeiktension of
the scope of complementary health and welfare litsrtefall employees, the employer must offer tontaén
such benefits freely after the termination of thegirployment contracts (except in case of wrongfigkonduct
(“faute lourd@)) for a maximum duration of twelve months. Thesenges will become effective for us on
January 1, 2016, and we estimate that they wiletevadverse impact on our payroll costs of uBtmilion
per year.

CICE tax credit

In December 2012, the CICE was adopted as part ofarall stated French government policy to imprthe
competitive position of companies in France. Purstathe CICE, French companies have been enstlege 2013 to a tax
credit in respect of the gross salaries paid ttaoceemployees. The amount of the CICE is calcdlatethe basis of gross
salaries paid to employees in the course of thendalr year, provided such gross salaries do netexa maximum of 250%
of the French statutory minimum wage. Under theE;l&n employee’s gross salary is calculated om#sés of such
employee’s normal working hours plus such emplayesertime hours (but without taking into accoum& bvertime rate
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payable in respect of such overtime). The amouth®CICE was 6% of such gross salaries in 20152844, compared to
4% in 2013.

The CICE is set off against employer social segwidintributions ¢otisations social§sand corporate income tax
due for the year in which eligible salaries aralpainy receivables due from the French State cpmeding to amounts that
cannot be set off against income tax due for tla® gan be used as payment for tax due for the gwaes following the year
in which the CICE tax credit is recognized. Beydhid three-year period any excess amount not $eigainst corporate
income tax is repaid to the Company. The Groupgeizes the CICE as a deduction from payroll costsimrecurring
operating profit in the consolidated income statehaed a corresponding accrued tax receivablecmgrézed in “Other
receivables.” This accounting treatment resulteaniincrease of our EBITDA (in an amount of €13ifliom, €27.1 million
and €29.3 million, with respect to the CICE recardtefiscal years 2013/12, 2014/13 and 2015/14{eetvely).

The Group pre-finances its future CICE tax crediaivables through the Banque Public d’InvestisserfigPI1").
Through financing contracts the Group sells to 85% of its estimated future receivables for thewcdar year as a
guarantee for financing received from BPI at anumhimterest rate of 1.2%, which is recorded as @laour net financial
expense. At the end of the financial year, the @nacognizes a liability under “Other Current Lighgs” in an amount
corresponding to the cash received from BPI thratghpre-financing mechanism. For fiscal years302, 2014/13 and
2015/14, financing received in this way amounte&16.5 million, €46.0 million and €74.7 million,ggectively. The
increase in the amount of these financings dutiegpieriod under review principally reflected théeemal growth in our
business in the cleaning segment in France, asasd@ficreases in the amount of the CICE rate.

The CICE was originally intended to last until Bewer 31, 2015 but its operation was extended Detiember
31, 2016 in its present form as a non-taxable tegdit From 2017, we anticipate that the Frenchegoment will extend the
CICE’s existence but comments from public officibks/e suggested that while the credit will simifanperate to reduce
employer social security contributions and thusrplhgosts, it will no longer constitute a crediganst corporate income tax
(which, as at the date of this publication, isae24% in France). These proposed changes woulidhpaict the positive
effects of the CICE on our reported results of apiens or EBITDA, but would affect our cash flowsce the corporate
income tax that we have to pay would increase,ghdhat negative effect would be mitigated by tee af our tax losses
carried forward.

Fluctuationsin Foreign Currency Exchange Rates

The international expansion of our operationsidatthe Eurozone increases our exposure to vaciausncy risks.
Accordingly, our results of operations are, and ffuasher be, subject to currency effects, primacilyrency translation risk.
The results of our operations of our subsidiarigsrating outside the Eurozone are translated into, @ur functional and
reporting currency, at the applicable exchangesrateinclusion in our Consolidated Financial Sta¢ats. A decline in the
value of foreign currencies against the euro \widrefore have a negative effect on our revenueEBi@DA as reported in
euro. We are particularly exposed to such risk @esalt of our operations in Turkey, Malaysia anddnesia, as the
currencies in these countries have recently tetmleldcrease in value against the euro. We maybasxposed to currency
exchange rate risk in connection with any profitsrf our international operations that are paidigsiends or otherwise to
our holding companies in France. We expect our suqeoto transaction risk at our subsidiaries toetetively limited
because their revenues are generated and opetatitgincurred generally in their respective opegaand functional
currencies. We incur currency transaction risk vetvemn one of our subsidiaries generates revenuperating costs in a
different currency from the currency in which itesptes. In recent fiscal years, fluctuations ireifgm currency exchange
rates have had a limited impact on our resultgpefations. We recorded €3.2 million of Internaticsegment revenue
attributable to the changes in foreign currencyhaxge rates in fiscal year 2015/14 compared talfigear 2014/13, and we
experienced a negative foreign exchange impac2 & #illion in fiscal year 2014/13 due to a shalb ih the value of the
Czech koruna. We expect, however, that the fluminatin our reported results of operations fromqueto period caused by
changes in foreign currency exchange rates willyilbecome more significant in the future as thapprtion of our
operations outside the Eurozone, and particularliurkey, Malaysia and Indonesia, increases.

Seasonality

Revenue from some of our businesses is subjeeiasonal fluctuations, principally in France. Durthg summer
and winter school holidays, we typically experieaceincrease in revenue from our cleaning sendoesracts with our
customers in the transportation sector in Franam@ly, the RATP, the state-owned public transpioraystem in Paris
and its surrounding region and the SNCF, the stateed national railway company). In addition, rewerfirom our security
services contracts with our mass market retailocnsts, such as Carrefour and Galeries Lafayettmllysncrease during
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November and December. In contrast, we generapigrance a lower level of activity in our landsaapbusiness in the
winter months due to weather conditions.

Our net working capital is also subject to seaswaghtions, principally in connection with our R activities.
Our net working capital requirements are genesdipificant in most of the first half of the calend/ear, during which time
we are opening new accounts with larger customatseaisting large accounts are in the processl@¢ating their annual
budget for outsourced services. Our net workingtabpequirements are also negatively impactedrdytinis period by a
number of cash payments relating to, among otliegsh pension contributions, insurance premium pEntsy holiday
payments and the payment of bonuses earned irritireypar. Our net working capital requirementsdifiere generally tend
to be the highest between March and April of ewexgr. Our net working capital requirements aredgiby the lowest in
August, when public and private sector customeoaats are settled in respect of services rendéneé the beginning of
the calendar year, and in December, when we foeusmsh collection at calendar year end.

Description of Key Line Items in Our Income Statemats

Revenue. Revenue comprises the value of services prouideihg the fiscal year less VAT and duties as asl|
price and quantity discounts. Contract work in pesg is recognized using the percentage-of-coropletiethod based on
the value of work completed at the balance sheet da

Purchases consumed. Purchases consumed refers primarily to cleanimgnaaintenance products, material and
site equipment (including security and plumbingipment), and payments to subcontractors. In figeats 2015/14 and
2014/13, purchases consumed also includes coatedeb temporary workers, which in fiscal year 2Q2 were accounted
for in external charges. Purchases consumed athadies fuel and gas, work clothes, plants (forlandscaping business),
and market studies. In addition, certain rebataeatgd by our suppliers are reflected in our pureba®nsumed.

External charges. External charges mainly comprise vehicle andmgent rental costs, external fees (including
audit fees), maintenance coste.( expenses incurred that do not comply with IFRS8te#zation criteria), and
administrative expenses.{, insurance costs, travelling expenses, mailingtalesommunication costs).

Payroll costs. Payroll costs comprise salaries and wages, pesssocial security expenses and other
employee-related expenses such as contractuat phafiing.

Taxes other than on income. Taxes other than on income includes taxes omisgl@mainly training taxes), social
construction taxtaxe effort construction social solidarity contributioncontribution sociale de solidariféwhich is a tax
based on a percentage of net sales, and real prager

Taxes other than on income excludesGoéisation sur la Valeur Ajoutée des Entrepri§3VAE”) starting on
January 1, 2010 pursuant to the French Budget #2000, which replaced the business taxé professionneljghat was
previously payable by French entities with two rtewes, one of which, the CVAE, is based on the éaidehlue” generated
by French entities. In accordance with IAS 12,@reup has elected to classify the CVAE contribuasran income tax, and
therefore to recognize it under the “Income taxemge” line item in the income statement.

Other recurring operating income and expense.  This line item mainly includes net gain or logsasset sales;
subsidies granted to the Group by the French govenhin respect of disabled employees; recurrirggsclating to our
office equipment, supplies and IT systems; anchtistive effect of the capitalization of payrollsts that principally related
to ongoing Group information technology projects.

Depreciation and amortization. Depreciation and amortization relates to deptieriaand amortization of
intangible and tangible assets.

Provisions and impairment losses. Provisions primarily relate to restructuring cogtcurring in the normal
ordinary course of business, pension provisiond,mavisions for claims and litigation with empl@ge customers,
suppliers and other parties. They also includerttpairment of receivables and inventories.

Net financial expenses. Net financial expenses reflects the impact of®neup’s financing transactions and
comprises net finance costs, which include intguast on the Group’s borrowings, the amortizatibissuing costs and
interest received on available cash, as well asrdthancial income and expenses. Other finanoi@ine and expenses



consists of dividends received from non-consolidaetities, net financial provisions, disposalsladires and other financial
assets, write-offs and other gains and losses.

Share of profit (loss) of associates. Share of profit (loss) of associate comprisesstiae of result after tax of
associates. Associates include the joint ventubpsidiaries with City One and one operating entitlovakia.

Incometax expense. Income taxes consist of (i) income tax, includEAE, and (ii) changes in deferred tax
assets.

Results of Operations

Results of Operations for Fiscal Years 2014/13 and 2015/14

For the fiscal year ended

August 31,
2014
restated? 2015
€ in millions
REVENUE. ..ottt e et et e e e et e e e e e e e e e e e e e et e e e e e e a e s 1,235.2 1,332.4
PUrChases CONSUME .......coeiiiiiii ittt s e r e e e e e e e s et r e e e aeeeee e e s nnnraennreeees (255.0) (290.3)
EXEEINAI CRAIQES. . ..ottt et e ettt s resae e s e e e e e e e e eaeeeeeeaeseesstantnnn s an s (76.1) (81.9)
= N0 Lo 1] £ S EERERR (794.0) (850.9)
Taxes other than 0N INCOME ..........uuiiiiieieee e e e e e e s e s rraereraeeeaeseeenannes (21.6) (23.0)
Other recurring operating income and expenses (2.1) 3.4
=12 1 I B PO OPTPPPP PPN 86.4 89.6
Depreciation and amortiZation, NEL......... .o eeeeieeeeeiii it reeeeess s snrerereeeeeeasasannnreneeeeees (22.0) (23.8)
Provisions and impairmMent [0SSES, NEL ... .o« eerrureririeieeeeeieiiiinieierrerreeesessasnnnenrererreeeaeeeeens (4.6) (2.6)
Recurring operating Profit ... e 59.8 63.2
FINANCIAI INCOME......eeiiiiiiiie et ettt ettt e e s e e e e et et e e e anbb et e e e bt e e e e e s nbnnee s 0.3 0.7
FINANCE EXPENSES ....uviiiiiieieieies et e ceememmmr et e e e eeeeeasss s et te e aeeeeaeeessssaasasteaneeeaeeesassasasssntntenneaeaeeenes (26.9) (26.8)
L gz Lo =T o0 1S3 £ T o T PR (26.6) (26.2)
Other financial INCOME aNd EXPENSES ....... o srerrrnnnniiaaniaeieeaeeaetatttetrrrerrr ..o (1.4) 0.2
NEt fINANCIAI EXPENSE.... .. ittt e e e e e e as e e (28.0) (25.9)
T ToTo] g g1 £ D=2 0 1= = TSP (15.5) (13.9)
Share of profit (I0SS) Of ASSOCIALES .......ccceeeeiiiii e (0.1) 0.1
Net profit from reCcurring OPEratiONS .......ccoooiiiiiiiiiiee e e e e e e e e e e 16.3 23.5
Net profit from discoNtiNUEd OPEIatiONS ......cceeeirieiiiiiii s (1.3) (10.6)
[ o) 108 (o T £ L= 0 T= 4 o T P EPEER 15.0 12.9

Revenue
The following table sets forth the breakdown of cerenue for the periods indicated by reportingrsen:

For the fiscal year ended

August 31,
2014 restated
@ 2015

€ in millions
Revenue
CLEANINGY ...ttt ettt ettt ettt ettt ettt ettt ettt e nannees 697.2 700.0
FaCility MANAGEMEMY ...ttt ettt ettt e et e et et e teeneae e een e 404.4 409.1
Oy C= g Yoo 4T TR 157.5 238.3
L 11 1 (23.9) (15.0)
TOLAI REVENUE. ...ttt e e e e e et e et e e st e e et bt e e s e s e eeba e s st essaneseaneans 1,235.2 1,332.4
® Excluding intra-segment transactions.
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@ Restated to reflect the treatment of our logistied transportation services operating under théshuayk brand, TFN Affret Logistique, our
freight business, and Elale, our public lightingimess, as discontinued operations pursuant to F&®8ing fiscal year 2015/14.

Revenue increased by €97.2 million, or 7.9%, t@82.4 million in fiscal year 2015/14, as compared t
€1,235.2 million in fiscal year 2014/13. The ingeavas primarily attributable to our internatiogedwth in fiscal year
2015/14, reflecting in particular the expansiorof cleaning and certain facility management oj@natin Southeast Asia,
Turkey, Africa and a number of Central and EasEuropean countries. See ‘Factors Affecting our Results of
Operations—Acquisitions and Disposals—Acquisitigh§his increase was partially offset by a decraadacility
management services revenue following a declinaridscaping activities in northern France and deszé levels of
revenue from our multi-technical business.

Revenue by segment

Cleaning. Revenue for the Cleaning segment increased I8/r8flion, or 0.4%, to €700.0 million in fiscal yea
2015/14, compared to €697.2 million in fiscal y2@d4/13. This increase in Cleaning revenue wasgriiynattributable to
the full-year impact of the acquisition of Niwaki March 2014, which contributed €21.1 million tee@hing segment
revenue in fiscal year 2015/14. This increase veaypoffset by intensified pricing pressure ovee period, as a result of
the competitive business environment in Francddaring services and a degree of expectation amontarger French
customers that the savings generated by the CIXCEr¢alit would result in lower pricing.

The Cleaning segment represented 52.5% of consetidavenue in fiscal year 2015/14, as comparéb 4% in
fiscal year 2014/13, mainly as a result of the iicgnt increase in International segment revemuigscal year 2015/14.

Facility Management. Revenue of the Facility Management segment isecay €4.7 million, or 1.2%, to
€409.1 million in fiscal year 2015/14, as compa@@404.4 million in fiscal year 2014/13. The irese was principally due
to the following:

— anincrease of €8.4 million, or 6.2%, in revegeaerated by our security business, due to theajaiew
contracts with clients such as Crédit Agricole &fedsalis and the development of our activity irpait
security services, which gained a “full facility megement” contract with Aéroports de Paris; and

— acontribution of €2.7 million by our newly acted subsidiary, Ergelis.
This increase was partially offset by:

— adecrease of €2.6 million, or 3.8%, in reveneieegated by our landscaping business in fiscal 3@45/14
compared to fiscal year 2014/13, principally refileg the fact that certain local authorities degerthe renewal
of landscaping contracts in fiscal year 2015/14biatigetary reasons;

— adecrease of €2.4 million, or 1.3%, in revemoenfour multi-technical business for the periodhpipally due
to the loss of a significant multi-service contrectiscal year 2015/14; and

— adecrease of €0.8 million, or 4.2%, in revemoenfour painting business for the period, prindipdle to
weak market conditions prevailing in the FrencH essate market.

Revenue from the Facility Management segment repted 30.7% of consolidated revenue in fiscal 2€4:5/14,
as compared to 32.8% in fiscal year 2014/13, sityil@flecting our increased emphasis on intermati@perations.

International. Revenue from the International segment increageiB0.9 million, or 51.3%, to €238.4 million in
fiscal year 2015/14, as compared to €157.5 milliofiscal year 2014/13. This growth was mainly do®ur international
expansion in Turkey, Southeast Asia, Africa andt@éurope during this period. Our acquisitiondHafita in Malaysia,
Ekol in Turkey, Aspen and Metro in Poland, CIS &@M in Thailand, Etkin in Turkey, Tritunggal in lodesia, CBM in
the Philippines, Hercule in Morocco and certainssdilaries of ISS in Croatia and Bosnia cumulativawtributed €73.6
million in revenue in fiscal year 2015/14. See Faetors Affecting our Results of OperatierAcquisitions and
Disposals—Acquisitions’ A further €3.2 million in International segmemvenue in fiscal year 2015/14 was attributable to
the positive impact of foreign exchange rates, tyaine to the fluctuations of the Indonesian Rupthk Czech Koruna, the
Turkish Lira and the Croatian Kuna over the period.
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Our existing operations in countries such as Turkeyxembourg and Hungary also demonstrated growflscal
year 2015/14 through net contract gains. This gnomas partly offset, however, by a decrease ina@ddales in Poland
principally and to a lesser extent in the Czechu®ép in fiscal year 2015/14 compared to fiscalry2@14/13.

The International segment represented 17.9% ofotidlased revenue in fiscal year 2015/14, as conthbre 2.8%
in fiscal year 2014/13.

Purchases consumed

Purchases consumed increased by €35.3 million3 &4, from €255.0 million in fiscal year 2014/13 to
€290.3 million in fiscal year 2015/14, principatkflecting the increase in the proportion of owemrue generated by our
International segment, where recourse to subcdonsaand temporary workers (recorded as part aftages consumed, in
contrast to the salaries and compensation of opt@mes recorded as payroll costs) tends to beehigfan in our French
operations. This increase was partly offset bygttoevth in the proportion of our international reuergenerated in
international markets that experience lower leeélsecourse to subcontractors and temporary workeich as Turkey and
Southeast Asia. Accordingly, purchases consumékitnternational segment as a percentage of égaent’s revenue
decreased in fiscal year 2015/14, from 42.2% icefiyear 2014/13 to 35.2% in fiscal year 2015/14.

As a percentage of consolidated revenue, purcltasesimed represented 21.8% of consolidated revarfiseal
year 2015/14, as compared to 20.6% of consolidaeshue in fiscal year 2014/13.

External charges

External charges increased by €5.8 million, or 7.6%m €76.1 million in fiscal year 2014/13 to €8illion in
fiscal year 2015/14, principally reflecting the iease in consolidated revenue during the perioch psrcentage of revenue,
external charges were stable, representing 6.186refolidated revenue in fiscal year 2015/14, aspeoed to 6.2% of
consolidated revenue in fiscal year 2014/13.

Payroll costs

Payroll costs increased by €56.9 million, or 7.28m €794.0 million in fiscal year 2014/13 to €8%@nillion in
fiscal year 2015/14, but decreased as a percenfagmsolidated revenue from 64.3% of consolida&@nue in fiscal year
2014/13 to 63.9% of consolidated revenue in figealr 2015/14. The increase in the euro amountwbfiaosts reflected
our general increase in full-time equivalent empkheadcount from fiscal year 2014/13 to fiscat y84.5/14. In fiscal
year 2015/14 compared to fiscal year 2014/13, ollitifne equivalent employee headcount increasgét§rom 33,814 to
36,564 across business segments. The decreasgdfl pasts as a proportion of revenue during tegqa in question
principally reflected the increased proportion af business generated by our international operstiwhere labor costs are
lower than in France. Payroll costs as a propomioimternational segment revenue increased, hornvéeen 46.4% in fiscal
year 2014/13 to 52.2% in fiscal year 2015/14, ppalty due the creation of regional managerial dtrtes in fiscal year
2015/14 to manage our international growth. Furtttee, we experienced significant growth in fisoahy2015/14 in
markets such as Turkey and Southeast Asia wheoeinseto subcontractors and temporary workersrigrgély more
limited. The full-time equivalent employee headcoimrthe International segment on average oveyé#ae increased 20.3%,
from 8,192 to 9,853.

The CICE also had a positive impact of €2.2 millioriiscal year 2015/14 compared to fiscal year403,
amounting to €29.3 million in fiscal year 2015/84,compared to €27.1 million in fiscal year 2014/13

Taxes other than on income

Taxes other than on income increased by €1.4 mijltio 6.4%, from €21.6 million in fiscal year 2013/to €23.0
million in fiscal year 2015/14. Taxes other thanimeome mainly include taxes on salaries. As agrgage of payroll costs,
Taxes other than on income remained stable at th#¥cal year 2015/14 and fiscal year 2014/13.

Other recurring operating income and expenses

Other recurring operating income and expensesasectby €5.5 million, from a net expense of €2 llioniin
fiscal year 2014/13 to a net income of €3.4 millinriscal year 2015/14, mainly due to non-recugraiarges, tax payments
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and miscellaneous other payments in fiscal yead/A@®1 In addition, in fiscal year 2015/14, othezuing operating
income and expenses included income related tetd@ants on provisions for taxes other than on ireom

EBITDA
The following table sets forth the breakdown of BB TDA for the periods indicated by reporting sesmm

For the fiscal year ended

August 31,
2014 restated 2015

€ in millions
L3 = o1 T PSP 72.9 73.0
= (o] 1 A\ F= T = Vo [=T .4 1= o | PO PPPPRPRPINE 27.2 26.4
T L= g = 1110 o T PSP 8.9 12.3
[ 1 1T (22.6) (22.1)
(=1 =] I 5 NSO P PR PPUPPON 86.4 89.6

EBITDA increased by €3.2 million, or 3.7%, to €89ndlion in fiscal year 2015/14, as compared to @8@illion
in fiscal year 2014/13.

Cleaning. EBITDA for the Cleaning segment increased slightf €0.1 million, or 0.2%, to €73.0 million in &al
year 2015/14, as compared to €72.9 million in figear 2014/13. The EBITDA margin for the Cleansggment also
remained stable at 10.4% in fiscal year 2015/14paspared to 10.5% in fiscal year 2014/13. Our HBATand EBITDA
margins in fiscal year 2015/14 were favorably intpddy a €2.2 million increase in the CICE in fisgsar 2015/14
compared to fiscal year 2014/13 and a decreaseirate of employer contribution to family allowasownhich reduced
payroll costs by €5.3 million in fiscal year 201%/Price pressure during the period, including deaml pressure on our
prices from larger clients, partially offset thggmsitive trends.

Facility Management. EBITDA for the Facility Management segment deseshslightly, by €0.8 million, or
2.9%, to €26.4 million in fiscal year 2015/14, asnpared to €27.2 million in fiscal year 2014/13eTHacility Management
segment EBITDA margin represented 6.4% in fiscakg015/14, as compared to 6.7% in fiscal year 2.4 his slight
decrease in EBITDA and EBITDA margin in this segtanincipally reflected the lower profitability afur landscaping and
painting businesses during the period.

International. EBITDA for the International segment increasecEBy5 million, or 38.2%, to €12.4 million in
fiscal year 2015/14, as compared to €8.9 milliofisnal year 2014/13, principally reflecting theogith in our international
business. The EBITDA margin of the Internationgreent, however, decreased to 5.2% in fiscal yeab20 from 5.7% in
fiscal year 2014/13. This decrease was mainly duntincrease in the costs incurred in pursuingstrategy of external
growth, such as audit, consultancy and legal seswosts, as well as the costs related to theaneattregional managerial
structures for our international operations.

Depreciation and amortization, net

Depreciation and amortization increased by €1.8anil or 8.1%, from €22.0 million in fiscal year 24/13 to €23.8
million in fiscal year 2015/14, due to the increa$¢he total amount of intangible and tangibleets$ollowing several
acquisitions made over the period.
Provisions and impairment losses, net

Provision and impairment losses decreased by €Rlidmfrom €4.6 million in fiscal year 2014/3 &€2.6 million
in fiscal year 2015/14. This decrease was maing/tduexceptional provisions adjustments in fise&n2014/13, mostly

Recurring operating profit

Recurring operating profit increased by €3.4 millior 5.7%, from €59.8 million in fiscal year 2013/to
€63.2 million in fiscal year 2015/14, for the reas@xplained above.
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Net financial expense
Net financial expense decreased by €2.0 milliory,.2%, from €28.0 million in fiscal year 2014/13a@85.9 million
in fiscal year 2015/14. This decrease was maing/tdunet foreign exchange gains of €2.4 millionrabe period. Financial

expense related to financial debt remained staitkjding €18.1 million relating to the Existing s and around €7.7
million relating to financial expense on other debtluding the Factoring Facility and the finareases.

Income tax expense
Income tax expense decreased by €1.6 million, @%0from €15.5 million in fiscal year 2014/13 td39 million in fiscal
year 2015/14. Fiscal year 2015/14 income tax expenmprised CVAE of €14.0 million (compared to &laillion in
fiscal year 2014/13), current income tax expens&ld® million (compared to €1.3 million in fiscadgr 2014/13) and
deferred tax income of €2.3 million related to lasses carried forward from the our security bussnerincipally related to
airport security services (compared to deferredriagme of nil in fiscal year 2014/13) and tax avidend distribution of
€0.3 million (as compared to nil in fiscal year 20113). We were able to recognize deferred tax irecofr€2.3 million in
fiscal year 2015/14 because we anticipate being iakfuture periods to use tax losses carried foiv@ offset increased
corporate income tax on the taxable income of eausty business, particularly in relation to neentracts in our airport
security business.
Share of profit (loss) of associates

Share of profit of associates amounted to a ga80df million in fiscal year 2015/14, compared toss of
€0.1 million in fiscal year 2014/13. The share difft of associates is mainly attributable to cainj venture companies with
City One.
Discontinued operations

We recorded losses from discontinued operatiod & million in fiscal year 2014/13 and net lo§€0.6 million
in fiscal year 2015/14. Discontinued operationsrdyuthe period principally included our logistiasdatransportation
services operating under the Logismark brand, TFikeALogistique, our freight business, and Elaler public lighting
business.

Profit for the period

Profit for the period decreased by €2.1 millionnfr€15.0 million in fiscal year 2014/13 to €12.9lioih in fiscal
year 2015/14, for the reasons stated above.

Liquidity and Capital Resources
Capital Resources
Our cash requirements consist mainly of the foltayvi
e operating activities, including our net workingpital requirements;
e servicing our indebtedness and the indebtedrfessrsubsidiaries;
» funding acquisitions;
» funding capital expenditures; and
* paying taxes.
Our sources of liquidity have historically consataainly of the following:
» cash generated from our operating activities;

* issuances of debt securities; and
14



* borrowings under our existing credit facilities

As at August 31, 2015, we had net financial del#2§6.1 million compared to €240.1 million as atgdat 31,
2014 and €241.9 million as at August 31, 2013. \&finé net financial debt as bank loans and borrgsjitiabilities under
finance leases, and other financial debt (includingrt-term bank loans and overdrafts but excluthiegfair value of
financial instruments), less cash and cash equitale

Several of the Group’s subsidiaries sell theiréregteivables on a monthly basis under factorimgraots. Some of
these contracts involve the transfer of substdntél the risks and rewards of ownership of theefeables concerned to the
factoring companies, enabling the sold receivatldge de-recognized, that is, no liability is redemt for them in the
Company’s balance sheet any longer. Factored raiels for which the Group has not transferred suttistly all the risks
and rewards of ownership are not derecognized@mdin recorded in the balance sheet under “TramEvables”, with the
recognition of a corresponding financial liabilidjusted to take account of the deconsolidatinfaoforing of receivables,
we had net financial debt of €327.2 million as afgist 31, 2015, as compared to €318.6 million asugfust 31, 2014.

As of August 31, 2015, we had cash and cash eauiteabf €54.3 million compared to €65.6 millioncds
August 31, 2014.

Cash flows

The following table summarizes our consolidatechdémn statements for fiscal year 2014/13 and fiyear
2015/14:

For the fiscal year ended

August 31,
2014 restated’ 2015
€ in millions
Net cash generated by operating aCtiVIti€S e« «vveveerrrereeeeriiiiiiiereerereeeeeneenens 75.9 75.9
Excluding deconsolidating of factoring of receiv@®l.............ccccoeeiieiiiiiiii s 90.6 89.4

(32.7) (49.8)
(28.3) (34.5)

Net cash used in investing activities
Net cash used in financing activities

Exchange gains (losses) on cash and cash equalent.............ccccccoeeeiiiiivineivice.. 0.3 (2.8)
Net increase (decrease) in cash and cash equivalent...........ccccccceeeveviiccccniiieeennn. 14.6 (11.2)
@ Cash flow statements for the fiscal year endeduatil, 2014 have been restated to reflect thentesrd of our logistics and transportation

services operating under the Logismark brand, TEReALogistique, our freight business, and Elaler public lighting business, as
discontinued operations pursuant to IFRS 5 in figear 2015/14.

Net cash generated by operating activities

The following table sets out the net cash flowsegated by operating activities in fiscal year 20844and fiscal
year 2015/14:

For the fiscal year ended

August 31,
2014
restated” 2015

€ in millions
Profit from continUing OPEratioNS ...........cceeemeeeeeeeeieiiiriiier e e e e e e ee e 16.3 135
Adjustment for and elimination of non-cash itemsS...............cccccciiee s 27.8 38.5
Elimination of Net fINANCE COSES ......ouiiii oo 26.6 26.2
Elimination of iNCOME taX EXPENSE ........iiiieeeeeiiieieee e 15.5 13.9
Cash generated from operations before financial exgnses and income tax.......... 86.1 92.1
Decrease/(inCrease) iN INVENTOMES .........ccceeererrireee e s ctinieierer e e e e e e s s s srnneeeeeeeeens (1.8) (0.5)
Decrease/(increase) in reCeiVabIES ........coeeveeeee it 33.4 (16.8)
Increase/(decrease) in deconsolidating of factosingceivables .....................ccoe (14.7) (17.8)
Increase/(decrease) in PAYABIES .........iiceeeeeeeeieii e (12.0) 30.8




Change in WOrking Capital...........ccuuveiiiiiiie e 4.9 4.3)

Change in working capital excluding derecognitidriaztoringof receivable§......... 19.6 13.5
T ToTo] 410 = 0T = o [ SR (14.9) (12.1)
Cash from discontinued operations generated (usedperating activities.................. (205) 262
Net cash generated by operating actiVities..............covvvvvuiiiiiiiiiiiii e 75.9 75.9
Net cash generated by operating activities exclydiaconsolidating of factoring of
TECRIVADIES.......cviiiiitiite ettt eeeme ettt ettt ettt e et e et e e e ete et teeteeteeteeteeteereenis 90.6 89.4
@ Cash flow statements for the fiscal year endeduatil, 2014 have been restated to reflect thentesrd of our logistics and transportation

services operating under the Logismark brand, TRReALogistique, our freight business, and Elaler, public lighting business, as
discontinued operations pursuant to IFRS 5 in figear 2015/14.

@ Trade receivables sold under factoring contramtslving the full transfer of the risks and rewaad®wnership to the factoring companies

resulted in a derecognized liability of €78.5 roifiiin fiscal year 2014/13 and €61.1 million in fisgear 2015/14.

We experienced variations in our net working capuitaing the period under review, from a net wogkiapital
surplus of €4.9 million in fiscal year 2014/13 a@och net working capital requirement of €4.3 millio fiscal year 2015/14.

Our net working capital requirement of €4.3 millionfiscal year 2015/14 was primarily attributabde€34.6
million of use of cash in operating activities riéigsig from the combined effect of an increase o6 81million in receivables
and a decrease in the deconsolidating of factarfirgceivables of €17.8 million. The €17.8 millidecrease in the
de-consolidating of factoring of receivables waslitdue to the fact that a lesser proportion afreaeivables qualified for
de-consolidation in fiscal year 2015/14 comparefisimal year 2014/13. The €34.6 million increaseash used in operating
activities more than offset an increase of €30.Maniin payables. Excluding the effect of decoidating of factoring of
receivables, however, we generated a working dapitalus of €13.5 million in fiscal year 2015/14.

Several factors contributed to our net working tapéexcluding the effect of de-consolidating aftfaring of
receivables, in fiscal year 2015/14. At an inteiova! level, we continued our expansion into maslsetch as Turkey,
Malaysia, Indonesia and Hungary, that generallyeegnmce longer settlement cycles than in some pbther international
markets, resulting in increases in both accounyalgla and accounts receivable. In addition, thesimee in the number of
full-time equivalent employees in our Internatiosagjment also contributed to the increase in adsqayable in relation to
social security contributions and related chargesa result, our international expansion strategyy &n impact on our net
working capital requirement in fiscal year 2015/%ée “—Factors Affecting Our Results of Operations—Acdoiss and
divestment$.In France, our working capital requirement desehin fiscal year 2015/14, principally due to meréase in
our periods for paying suppliers. However, we @gperienced a decrease in accounts receivableirc€éy due to shorter
payment terms and the improved management of alr @allection processes through the reinforcemeatiocash
collection team, the increased use of informatemthology and the use of our Mauritius call cetdeollow up on late
payments.

In fiscal year 2015/14, our net cash generatedpeyaiing activities amounted to €75.9 million ag®& million
without excluding deconsolidating of factoring eteivables. Our cash flows from operations befor@nicial expenses and
income tax amounted to €92.1 million in fiscal y2ad5/14.

Our “days payable outstanding” (“DPQ”) were 93 dayfiscal years 2014/13 and 118 days in fiscal y&H 5/14,
while our “days sales outstanding” (“DSQO”) wered&ys in fiscal year 2014/13 and 63 days in fise@ry2015/14.In fiscal
year 2015/14, our net cash generated by operattngties amounted to €75.9 million and €89.4 moitliwithout excluding
deconsolidating of factoring of receivables. Owtciows from operations before financial experesedincome tax
amounted to €92.1 million in fiscal year 2015/14.

Net cash provided by investing activities

The following table sets out the principal compdsesf our net cash flow provided by investing aitiéds in fiscal
year 2014/13 and fiscal year 2015/14:

For the fiscal year ended
August 31,

2014 restated 2015
€ in millions
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PUrChase Of fIXEd @SSELS.........coiieieieee ettt (14.3) (18.1)

Proceeds from sales of fixed aSSetS .......cccooviiiiiiiiiiiii e 0.8 0.7

Purchase of consolidated companies less cash haldidsidiaries acquired or sold...... (15.4) (32.1)

Other cash flows from INVEStiNG ACHVILIES .. e eeeieeiiieiiiiiiiiiiiier e (3.7) 0.7

Cash from discontinued operations used in INVESATIYItIES ..........cvvviiiiiiiiiieeeeneenen, (0.2) (1.1)

Net cash used in investing actiVities...........ccccvviiiiiiie e (32.7) (49.8)
@ Including change in net payables due on fixedtasse

Net cash used in investing activities amounted4®.& million in fiscal year 2015/14, and mainlyatdd to a
significant increase in our purchases of consaida&iompanies, which included entities in Croatiark€y, Europe and
Southeast Asia. This figure was partly offset by $hles of our logistics and transportation busiogerating under the
Logismark brand and our public lighting businesse S—Factors Affecting Our Results of Operations—Acdgoiss and
divestments—Divestmeritdlet of cash held by such entities acquired dd,sour acquisitions accounted for €32.1 million of
our net cash used in investing activities. Ouréase in net cash used in investing activities b2%Xrom €32.7 million in
fiscal year 2014/13 is also attributable to anéase in our purchases of fixed assets (such asmeagland equipment for
our cleaning and security businesses as well asai for information technology projects) for €1L&nillion.

Net cash used in financing activities

The following table sets out the principal compdsesf our net cash flow used in financing actiatie fiscal year
2014/13 and fiscal year 2015/14:

For the fiscal year ended

August 31,
2014 2015

€ in millions
Proceeds from NeW DOITOWINGS .......c.vvviitceeeeee vt e e e e e e e e e e e e e e eeeeeaeaaene 21.8 10.7
Repayments Of DOITOWINGS...........uvuvuett ettt s as e s e e e e aaeteeeeereeseeesessaesennenne (12.9) (13.3)
FINANCE COSES, MEL.......cuiiieiee ettt ettt sttt eaeaes (25.0) (24.5)
(@1 1= PP TP PP PP PPPPPTPPT (11.9) (7.4)

(2.7) 4.3)

(8.8) (3.0)

(2.4) (0.4)
Cash from discontinued operations generated byding activities 1.6 0.2
Net cash used in finanCing actiVities.............uuuiiiiiieier e (28.3) (34.5)

) Amount net of capitalized interests and othar-nash interest expenses.

Net cash used in financing activities amounted3.€ million in fiscal year 2015/14. Our financiagtivities
consisted of:

. €10.7 million in proceeds from new borrowings,iniiacomprising of €6.8 million from the utilizatioof
our factoring facility line.

. €13.3 million in repayments of borrowings, pripaily comprising €9.4 million under finance leases.

. €24.5 million of interest paid on ongoing borrogs: €18.1 million of interest paid on our ExistiNgtes
and €3.8 million of commission fees paid on outdaag facility.

. €4.3 million of dividends paid to our sharehokjeand
. €3.0 million of cash in connection with the redsion of stock options.

Off-Balance Sheet Arrangements
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As of August 31, 2015, our off-balance sheet areamgnts primarily related to collateral securing semior debt
and the issue of Existing Notes by the Guaranfithis consists of the pledge of 89.9% of the shapgtal of TFN Val S.A.S
and 100% of the shares of Atalian Proprété.
Contractual commitments

The following table sets forth the aggregate maasriof our financial debt as of August 31, 2015:

Payment due by period

As of

August 31, Due within Dueinl1to Due beyond
€ in millions 2015 1 year 5 years 5 years
Debt fINANCING ...uuiii i 244,737 861 5,659 249,528
Loans and other borrowings from credit institutians...............cccoeee... 3,467 2,252 1,178 37
Liabilities from finanCe [€ASES .............oewmmeeeeeeeeeiiiiiiiri e 18,704 6,281 12,423 —
Other loans and financial debts............ccceeeeiiiiiii e, 1,524 472 1,052 —
Profit sharing llabilities............ooo e, 2,625 525 2,100 —
Borrowings under factoring facilities ........cccceeeeiiiiieiiice, 48,032 48,032 — —
TOtAL e 319,088 58,429 11,094 249,565

As of August 31, 2015, the Group'’s total obligasan respect of pension liabilities amounted tat€sillion.
Pension liabilities and other post-employment bignes of August 31, 2015 are described in Notethé Group’s 2015/14
Consolidated Financial Statements.
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